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( 2 ) 

1 

[BI*3B 2 ] ±E»*« l icEltomilNRft^B 10 

«f««r**p-r 5 r t »«m t -r s mm »*^$sBo 

[ft*® 3 ] ±lE!ft#« 1 £ fcteft*^ 2 CDV vf ft** 

±C«K>]&»Mr«»9¥K(±. ±E»fca*fl»*fc«Jfl 20 

±E»&a*f***«3«tt, ±&*yhv-*±<D* 
±B*«7r^^t©«^«*inB±fc«»i- sum 

ttftn Lfc«fca*flW*±E**fimfc tt*Jflfc*S1- 
5 r. i frttft t ir s ffigflf ^ ? a &ie^ ufc 

[0001] 



1-305904 

2 

[0 0 0 2] 

a^Mte, fUlgtt£ft± vvb#£«^r 

^flMWc#Lr#Shfc#^ h/HfrAarTSfcifLTBr 
[0 0 0 3] lE^ctjiawvyffis^ 

iRinB**»-r» tc#)<D#? ^4 if ^iBKSjtris t? > 

fc*-e#5J:5fc4orv^ 0 

[0 0 0 4] 

[0 0 0 5] ±BWW!id^^*T4S*b«: 

t>©-e, ffi#7 7^/w c t 3 o^ffia^riii®±(-*^*r5 

[0 0 0 6] 

S*a*fl»«ft*-r6fl»«7r>f^K:«-5v^T*lffl#<o 

a»a**«t*»i-5ffl«>a*fli*ft»to#ai, 
««>a*fflf«**p^a^r«^ Lfe««>a*fl»asr±E 
rMU«K*»i-s«ae>a***i«»#afc ^ 

[0 0 0 7] ±E©J:5fc**Lfcl»*3jllfc*^638 
rffi#^7^/^ c f :, ^*^<f^^®®±{c^i-8 0 no 
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( 3 ) 

3 

[0 0 0 8] mc&lvt, ffifc&^tiNftte, ffif#y7 

[ooo9] ^(D-Mtu, m#m2Kfrfrz>mw 

[0 0 10] ±E<DJ:5^*^bfelt*«2^^S» 

[0 0 11] ±*LfcJ:5 ffifc&^flMfttfft^filft 
R*«3W5»W», ±!BS**l$fctefjt**2 

*±1B«^*S«^**S*5**«*H«¥atfll 40 
LT*>£ e 

[0 0 12] ±|B<0<fc5^«^L^:ff*«3^^5^ 
Hfc*5l*TW\ «»3i**«*»¥att, HitflMIW>Br 

[0013] b^ZX, BEitttl#«fti-'&«>tt, IfS 
5o «f©i^o-«ittfi, flMMf»»«**yb 50 



#W5¥l 1-305904 

4 

^rT\ »** 4 WBu ±IB»*a3i!i 

[0 0 14] ±|B©J:5fc**L*:l|*«4K:35^S» 

[0015] «**«tm€©«fea^*«t*+<5fl» 

ML»jfiMSt>*<* *©-«fcLT, itS5CM^ 

[0 0 16] i-ftt>t>, 45i-f Ut>*#©*>S»11fc|Rfe 
[0 0 17] ±ifiLfcJ:5^«*i*ai:3f« 

[0 0 18] »B8©S«©Aaft«fc LTflM»*r**r 
5iV\b£3«r;l*V\, *©-«fcLT, 11**6 
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( 4 ) 



1-3 0 5 904 



LT£>6 0 

arfctf-OtS. *fc, -Sc«R.Bu -ftSIfp^^ 

LT&oTfc <fcV\» 
[0 0 2 0] 

[0 0 2 1] »*S2^^-5»M(CJ;*Ltf, § 

[0 0 2 2] n$OZ3\Zi>*frZ>&Wfc£titi. 

R*TIBfc.*^L* ift«:31Rr*riJcJ:9flMi«*JS 

tt*ft±1-S. 30 
[0 0 2 3] St>fcs »#*4fca»a>5»Wfc£fttf, 

[0 0 2 4] Sfejc, »*«5lcjta&»S»WlcJ:ih,tf, 
[0 0 2 5] 

l^*BfcJ:9«LTV*s 0 Hfcjfcvvc, WittilttS* 

mm*. pc##iot, ropc*#i o^iKSjx 
fcf 2 o i^e>««shtv^ 0 pc 

##10tt, BSLfcV^CPU^ROM^RAMfcl^o 



K^*T<0»^Sr«Wbrv^. *#Wfctt, PC*# 
lOlt HDK7^^1 2-^FD K7^f ^1 3 N 
ttB* Lfcl* C D-ROMK^^4 JfO&« 4 7 
5K«Sr«*.. GUI (Graphical User 
Interface) ^rtHX-fc;^ 7>f >^v'^y 1 
Al 2 aSr^LTrtte>©-K7>f ^Wur^-fe^BTIB 
T*fc6 £ £ fcKT^ ^ W K 1 4 St^LTtm * 
2 0<O%t7fifflffl&ft5 o £fc, PCttlOlt 
^tU- K l 5 t«ir^*lElj|»fc«KS*bT* 9 , 

[0 0 2 6] ^e>t-s pc*#iott, yy^^^-K 

1 2 a±-CT^y 4r-i/ 3^1 2 bSrHf? Loo, 3K 

r^y ^^3 o^e>tti*s^So B2K:*>vvt\ 

^BttT'-^^flEixSr^Lrv^o — JKfc* /y^^) 
T/w&iMB1"*tfiJ:V\ ) L^L, :(0<t5ft^7^ 

<o#BSf^igttiit)Lv^^^?>, ia^-mi^^sm^ 

-^TV^m, ^(Oy77^>'^K7 P P^7A^ 
«fTLT3BJffi*asBfH©9[B*A*r6fc, AtJtStifr 

&n\m&Tz^7ti;m*&mztixm&£tiz>£ 5 

[0 0 2 7] *HK»ffi^*5JtS^y >*3 0(£*^T 
t>, ±lB(D<fc5%y W>^^f-f K/p^AI 2d 

r^Sl 2dl^^^y7 p M¥l 2d2^1S^^r^ 
A«l 2 d 3 1 2 d 4 £a>fc&£ 0 r^l{C*5 

V^T N ^7?f 12d4lt iiftlOii 0 , ^^^-^5/ 
MOWe bf— ^T^-fe^LTif*Sr**-rSi* 
KLtfLtf«ffl£*T,rfc#fctK ^OUtfefcLTtt, Ff 
£^3S^E3*S^WJ»^^y^hSrK*j&^ r<OWJ 
»^ ^ y ^ h (OEi^Cffio TBS^Srfirv ^oo, 
?Uffl*<0*f^|c*fjS LTJBUoffiltB ^ ^ y r h ^^^^tf 
*^LT**HBSr^— ^H«fi-So 

mfeirzbkhtt<»&mz^x^mmi-zzk&x 

12d4l4, ^5MWoT^ 

[0 0 2 8] 77 W 1 2 d 4l*y ^r^^ 

*#-f K^nOAl 2d(0^^ ] — /W£<fc !9 P 
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( 5 ) 

7 

# 1 Ofc>T h-^ZtlZtf, ft*ZXte4>?-*y 

^U^V* h-^£;ft/rV^:|§^fc3 0 lot, £ 

d i, y^hpi 2 d 2%>£xfmfe7 7'</mi 2 

d3H^h^U 1 2 d 4{CoV^iiP 

C*#: 1 0 K&^X$£ft<D7y Sr<£ffl1-£ J: 5 ic L 
t^^b^^c 10 
[0 0 2 9] -fyWl 2d4-Cfl^tP©JfflI^^y7 P 

L * ^ y 7" h cDiliJ^ ^^Hff £^3 §IS££H L fcBB 
^S^^ y 7hbfabK2>X? V^hmi 2 d 2 b, 
&*<DHTMLX?])7hKXm&£tlX7 : 7V'y : 1 2 
d 4^^£*l6$£fcc7M 

^r-^Sfl 2 d l^MIX-ibftTl^o 20 

[00 3 0] mc^wc, bi^sis;^ y m*, m 

Xfi TjavaScriptJ * 2fdS - *tKJ*31-S. 
Hr?*j*9 MfcU -fv^^f 1 2 d 40{||J-eHTML^ 

* y ^ h fc * Mt s^h**** ^y/h^ 

/>#< fet>^9l?1f 1 2 d4t?y 1/p-tZZ.bfr-X? 30 

TjavaJ izif&^l/s^/uZtitc*?*?*.? bSrffi 

[00 3 1] 1 2 d4£i£Snh££ > ^^y^ 

hS¥l 2 d 2fci8tt«J|— ©HTML^^yy b (me 
nu. html) t>m^&$.tlXm3tj:blZ7]ki-hy-7 
s<-i?&zfyt??l 2 d 4fcJ:9IBB*«Sft*. 

5 j . r^y v^o*5¥Attj , r^y^8r*p5 
jjtjmxh*), mu<DWRXMmt>*iz>b, ±mm- 

ZlCDHTML*^ y (pr int. html-su 
p p o r t . html) Wl2d4 J^R^ii* 

[0 0 3 2] 00*. tf, HI 4 ft, ± : &L1thy7'<-V\z. 
»^Xs mitcbZta*} *WR\,td§i<&<D7yW 50 



mm^l 1-305904 

8 

1 2 d 4CD^Bffl§r^LT*5»K >^7^ifl2d4^ 
»I©HTML^^ y :/b (troubule. htm 
1) Sr»*atrri:(2:J:!)**Six5o HBW^fciW* 
S<fc5fc* 7^*1? l 2d4<o$^Mffii:ft r:/yv 

RAttTZbs ^MZOHTML^^y/b (tr 
oublel. html^t roubul e6. htm 
1 ) fr-fy 1 2 d 4 ^R*3&*ttr*^MB*5^- 

[0 0 3 3] H 5 «r#fl8i"tttf . Jg-CDHT 

ML^^y^h (menu, html) ^f>fr(OHT 
ML*:? y 7" h (pr int. htmNsuppor 
t. html), &bfcHH<0HTML**y:/h (t 
roublel. h tmNt r oubu 1 e 6. ht 

^§Ba<3ite>*tT*5f?, wHTML^^y/h^- 

HTML^^y^h^ftf^ 
[00 34] £ £ 5*?, m 4 K^-t^y W 1 2 d 4 

ft-o^ 0 r<D^lfy-^fi«)^^^t>HTML^^y 
7"S 1 1 0W7!>f 1 2 d 4 ft, zfyW 1 2 d 4 

<z> * «r ^ K * i W** * ^ ^ 9 >f ^ K 9 

t^^t>^ 2 d 4"CfflK^^tt-5HTM 

L^^y^hjc}^ ±»bfeH*««^^y^b-e«« 
[0035] *fc, §B«e*^^y^Mj:tt. ^ffl-r^ 

T^t), 7f^/S12 0m lOffi^ilty 
9 W 1 2 d 4O«*SrS»i-5 0 ^LT, ®#Lfc^ 
7!>fl2 d 4©**^fe^7!?1f 1 2 d 4^^-co^ 

-T^o m-O^^^^^i^ R^a&tfHTML 

^^y^hcD^g^ (*fcWt/^*t>^ftfcURL) ^ 

^, R^tfHTML^^y^hO^Sr^gB^ttJ*^ 

^7 9* l 2 d 4 tm-v-Jy 9lf i W«S^fc#& 
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( 6 ) 

9 

Wi&\Z. x^?7 p $l3 0Xmfe(D7yytf±yb£ti 

[0 0 3 6] ^f5//S 1 1 OT^tf^-^^H- 

S^HTML * * D :/ h SrBfcW&A^H 7(D7 n-^-y 

s 2 o 5-cBB«*«^^y^Mcr3^tSiifc^try- 
yvtmmmzmfr&A'tm. ^^s2io 

if 1 2 d 4<0«"CR^ii*ix5HTML^^ y ^h<D* 

fob, #*©HTML^^y/b©*«wttHa^ 

ftfe^fclfla^BfflHTML^^y^b (naviN. 

html, Nna«as) <o*»ia>fe«jifc*;h,Tv^ 0 

[00'37] n^fc^V^T, BS*SgfflHTML*>7 y 
7 bit. 2 d 4TR*&**ia#HTML* 20 

*y:/M-*3WT\ ffif«S:«*i--5fc«>(0 r*^j £^ 

@^y IsfftKFZm&irZtc&iOHTMLXty^b 

1 2 d 41?, fc^HTML^^y/b^i^ 

/£§B«i£&5II8*£BfflHTML;*^ y^hSr^tr^- 

ictt:/?*? 1 2 d4K:*»Stufeflir*©B8ig«B^y 

TML^^y^Mt 1 2 d 4"?gKM&£jtt5 

HTML^^ y :/ McS^J^^frTV^ £ V N 5 ^ £/& 5 "C 
t> «BW«fc#V*Ttt, -(DBBSPBB/flHTML;* 

/S2 15m ilEOipi-LT^^tt^^^^f 1 

i 2 d4«{cj£i:TMrtt^Mt^ *1\ ^ 40 

xTy7S 2 2 OT?0fSoURLfi»H»SrjS»L, 
ir^-**^ VF?©**^:/**-? 1 ! 2 d 4-?K*fc 
*i^TV^5HTML^^y7 ,, ^^D^^^K#1-5 0 

^77/S 2 2 5-ete> MUcHTML^^y/ 

L s mnMlfflHTML^^y^h^JiA/ 

[0 0 3 9] Mill B4fcSi-J!Sraic#V*Ttt, 
7 r 7^fl2d4li Ttroubule. h t m l J £ 50 



1 1 -3 0 5 9 0 4 



10 



URLEfi|fl»H, ^(DHTMLX^y^h^ 

Z>k, TnaviS. htmlj jftSftHSfU -TV?— 
^*>f^K^tt, r©BB*fiB/BHTML;**y 
»^5iA/-CH 9 ^-TJ: 5 fcHffi**§rfir 

[004 0] ^x^y^S 2 2 

^y^hSr«*.aA/-Cliffi^Sr^TL^e>, &©;*x 

^^s 2 3 o^mj£o?j^tm*mfthxhz>-&m 

MKtttH*Lfc«. Stf^xs^S 2 2 OfcA'-TV*? 
fl^7 W 1 2 d 4 ©S^BB*'*— 3* JEW Stt^ittt 
ftl^fctfK URLK«B8SrC##LfcHTML*^y:/ 

[0 04 1] tot, 1ry*?*-9*?4 ^F 
-^Bft^URLSSKIftSrfittLr^^^-y 8 ! 2 d 
4fcK*£*;h/CV*£HTML** y 
■*-6ttt>tC r<BHTML*^y:/b<D£W&±ifcL 

J5S*T S WjSS liHTMLX^y/h tBfcW^-C*^ 

K9fc48lt«*«MB«>3BWf4, ^9^1fl2d4(0* 
^■BG^-^BWfciia LTfT^tbS r £ fcfcaa*, 

^75^7 p s2 3 ot^jts^^^aa^tf^fiPMSrpraE 

[0 0 4 2] — ^xy^S 2 1 5 "CSS— <0*7yW 
tm&£titcm&te> *y-y?S 2 3 5T^7^if 1 2 
d 4 fcSftB*a A/t?V ^HTML^^y^b 
S*5o ±3£Lfc<fc5fc, :/7*if 1 2d4te > Jgr© 

^tpSJ-^OHTML^^ y ^ b<D£fo*MJ)'fZ> X o 
(^:/ < ^oTV^6o ^oT, ?y*7^ 1 2 d 4{CHTML^ 
^y/F^Iffi^^ ^(DHTML^y^hO 

«w^ni*$ix5©-e, ^7$/^s2 4 0-c[i«iaT 

[0 0 4 3] 2 d4©*/Tlffi^ 

i^Mff^tt^S^. »LTHTML7^ y^h(7j>^ 

^©US, HHTML^^y^hO«»i>f>7y^^ 

y7 P b^^PLT^iA^r.^{C^^ 0 «ot, 7y*7 
if 1 2 d 4tfm-<D7yVWhZ>b, m~<D7yW 
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11 

[0044] msz^m-tzt, -tw-? 

# (WeblMh) j ^t^-b9@^«^$i^TV^^r ^ 
^ y:/M;:5i*o*#^;ft/0^£ £t>tc, WytWfe 

9 @ t-ma^tt ^tu^cH tm l * ? y ^ h (D^m^-fy 

W 1 2 d 4 t-S£*K 1 2 d 4 <D{|iJ-m^£ 

l*^ y y h ^m^/vxm^m^-<— ^m-tz> 0 

3 ryy y^asift^&iNj - r^^j co^stcov^ 
Tte, ^^^if 1 2 d 4^«^-^5li:^ 
^tlfE^HTML^^y/h (t r oub 1 
el. html — trouble6. html) MKIjg 20 

tc^g&mU-tZ^k^XV, 7y W 1 2 d4c£KtiJtc 

»^^tt^7!>1f 1 2 d 4(D{|iJ-e^5^g^3l^6 

1 2 d 4 ^^^-r^^^^^^t^ - £ (cffijiH 

[0 0 4 6] r<0Jc 5fc, 79^1 2 d 4<D{|iJ-e^S 
£5i«-r£>&\ fc5V^^^t^-^'>^>'K^^{alJ^ 30 

MB^— ^HiWS^ixff , I2d4 <om»iK 

tSrftftU «rfc*BBat5BfflHTML^^y^>S:R 

[0047] fit*, rftffffif* (we biM h) j 
a^»R*^sfc> tif^^^yK!>ii hi oca 

;7n-^-M-t£V\ ^f5/^S 3 1 0XWrfe<D?4 

t^/W^4 OOlHWfiM I D*£©*0JHR 
[0 0 4 8] r<D«L ^75/^8 3 2 0^^^ 
V7b<D&W (URL) Sr^^^lf l 2d4icjrr. r 



1-3 05 904 

fcWe b f ^ 5 0±lc#ftt5 fc©t?*> 9 , 

1 2 d 4^8tStbSURL(C|iWe bf— 0<£>T K 

2 d 4 ft, We bih- ^5 0±OHTML*^ ])7b% 
/ P /M^4 0^LtiW^ S^MB^-i? 
JEWTa. 77W1 2d4M/y^'3 0 

7-f^l 2 c <0^-i? a y 7 if^tf ttT*3 9 , 

[0 0 4 9] ELh<0J:5fc:. -J-tr^-^fr-f^Kfrfc. 

gf^©*f^SrfiT^^^f , l 2 d 4 0fiiJ-eh^7 p -<-v ? 

mS*&miTXl\f77?^l 2 d 4(Di-C|i Tme 
nu. htmlj Sr»*jiA/«ri^*D, B8«r#JS 

Tnavi 1. 

htmlj fcB#&^-T*II[BSM*fc*f 5 nfclcftSo -f 
Sfc, HI 1 fc:»1-J: 5 K*0>« 
T?f*, y7r^^^^7^K12d(D/^v J 3 

[0 0 5 0] il2(^n^l H9(C^-T^ 

7^f i2d 4©**MB^d3v^r, r^y y^^fj^ 

ftv^j ^B*»RLfe»&<DHB**«>-«Sr*LT 

v^6o -r^t>*>, m5*mm-tti\*77Wi 2 d 40 

filJ-eii Ftroublel. htmlj SrR*jiA/«r. 

tli r n avi30, htmlj 

So «^ Hi 2fc»TJ:5fc, ^7^^l 2d4(c 

f±, ^y y^ 3 0^»^4V^«^^«^S^S1RH^J 

[0 0 5 1] Lf^ot, fUffl#tt, ^9 9-9*1 2d 4 
Loot, :<0**rt»:ffioTt^y 3 0» 

port, htmlj ^|||ig<5(t btlX& *) s ^S^g 

iHTML^^!)/h^»^7!>f 1 2 d 4{Cjg$ 
tl, 1 2 d4lir<DHTML^^y7 P h^®!^ 

So • 
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13 

[0052] m^-s ±fr<D±5\z.mj&\.tc*mMj&Wi<D 

k, f-OHTMLX^y/F (menu, html) 

JfB£^ V y?mm^£*)miR1rZ>b, $-©HTML 
7*9 ])7h (print, html^suppor t. 

html) tm&^frxm^mm^-viimzti. 

TMLX^y/b (troublel. html-tr 10 
oubule6. html?) J&*flW*&* ftT**iBffi 

if 1 2d4(c^*tbS3S@Sr31«Loo0TMO^7 p 

[0 0 5 3] 1 2 d 4(D^®Bt-:fctt6^tf 

jgWtf* y £ * y ? *«kft*i J: 0 if LTif £ £ . 
^frlf 1 2d4lt JKLl^tr^-**-<^K*«:* 
*i-S^tt>«^ 79 9V 1 2 d4©«WJ«r«*U t 

1 2 d 4^0r<D^7^f s -Cfctu«. 
%<T>7J9tty h*f2> {**?y?S 1 1 0 — S 13 20 
0) 0 

[0 0 54] Slfc *if 1 2 d 4 tm-V>?7 W 

xh z> a\ m—o^y 9 if xh % mz. x. o x&mmm 1 
2 d 4&m-<o779Vtm%istitcWf'&<o'?7 

*if 1 2 d 4<DWks 1-*y*-f*4>V9<D9t<DW}tt 

94 %>?*7Ft94 >;^ft-h-e*)5o raa^*5 

y-*9>f ^K*i*, ^i^-*ffl<0£«W»*R*fc 30 

(Xf^ys 2 0 5, S 2 1 0) o 
[0 0 5 5] URLE«§B*Sr3BttLT^7^ 
If 1 2 d 4-CR*a*tiTV^HTML^^ y ^ h©« 

HTML* * y ^ h Jfll^CH 8 fC^t^ lsy*y 

?x&mtfm&&mu *3i^5H*HBjflHTML;* 

^ y ^ b Sr«fe*P bX»*5itf (*x$>:/S 2 2 5) 0 "f 

rfy9 J f\ 2 d 4m**S^fcflSf*(OH5t3BB^*^S 40 
jfx£ 0 ^LT, WfiL<to94^Vm (xf5/7 p S 2 3 0) 
«r«TWMJRL£«H**iBttU RMM>«Hfrll9 
iS1" 0 tot, ^y^if 1 2 d 4 ©W-ca^BB*^— 
^JOffSftttfi, ^JWflWcjBfiSix^URLEfi 

[0 0 5 6] B9fc*^-tr^-**>f 

y:/h (troubulel. html) d$ 5 q 



#M¥l 1-3 0 5 9 04 

:7?*if 1 2 d 4fctt§*u :/?*if 1 2 d 4 ft, ~fl> 
HTML^^y/h^^ 0 1 2 5 fc* 

*ljffiSr^-^J£*rr5o -t-Sfc, + i e?*-9 94>Y 
9\±, mm\ZLX77W 1 2d4(Da^l^^ s Hff$ 

[0 0 5 7] @9{C^r^y-**>r^K* 
©*»lBHfc*5V^"C, rgffita (We blM M J Sr 

Uf^/s 3 i o) o -r*y-9i>>(>}t* 

HTML^^y/hO^ (URL) &m£tl Uf«7 
/S 3 2 0) , ^7*1fl2d4tt % :©HTMLX^ 
y^b©*WcS<5V^, Webt^5 0±lu#ftf 
^HHTML^^ y ^ h^/n/^ y 4 0 SrSS tti 

«<oiiiD*^"C*std\ /y^K7-f/n2 C ^ 
-v*>r y wmmffim*?? w 1 2 d 4 (ca 

[0 0 5 8] — 01414, ^ £if 1 2 d 4 
k, +¥?~9 9 J > h*9<DM<DW)ft9 4 $>?Z*1r 

94 hx$>z> 0 mmiz^Xs ~r^?-9 

1-*?*-9ir<<t>V9tZ. -?79*?\2dA\xJ& 
fctt^&^-Cl^HTML** y ^ h$r^K3A$^:6o 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 

1 .This document has been translated by computer. So the translation may not reflect the original precisely. 
2.**** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 



CLAIMS 



[Claim(s)] 

[Claim 1] It is the related-information display carry out providing an embedding information detection means detect the 
embedding information in the above-mentioned information file in the information display which displays the display 
information in the above-mentioned information file on a screen corresponding to operation of a user based on the 
information file which has predetermined embedding information in addition to display information, and an embedding 
information-display means which detected with this embedding information detection means to by_which embed and 
the above-mentioned display information displays information separately as the feature. 

[Claim 2] It is the related information display which the above-mentioned information display displays the display 
information in the above-mentioned information file by reading the predetermined control statement corresponding to 
operation of a user in related information display given in the above-mentioned claim 1, and is characterized by the 
above-mentioned embedding information detection means detecting the above-mentioned embedding information 
currently written in as control statement read with the above-mentioned information display. 
[Claim 3] It is the related information display which the above-mentioned embedding information shows the 
whereabouts of related information in related information display given in either the above-mentioned claim 1 or the 
claim 2, and is characterized by to provide a renewal means of display information display the related information 
concerned on the above-mentioned information display based on the whereabouts of the related information chosen with 
this embedding information-display means while the above-mentioned embedding information-display means displays 
the above-mentioned embedding information selectable from a user. 

[Claim 4] It is the related information display which the above-mentioned information display is connected to the 
above-mentioned claim 3 in the related information display of a publication in the predetermined network, and is 
characterized by the above-mentioned embedding information-display means displaying from a user the whereabouts of 
the related information which exists in the host on the above-mentioned network selectable. 
[Claim 5] The related-information method of presentation which is the related-information method of presentation for 
the information display which displays the display information in the above-mentioned information file on a screen 
corresponding to operation of a user based on the information file which has predetermined embedding information in 
addition to display information, and is characterized by the thing which detected and detected the embedding 
information in the above-mentioned information file, and for which it embeds and information displays separately from 
the above-mentioned display information. 

[Claim 6] The medium which recorded in the related-information display program which is the medium which recorded 
the related-information display program for the information display which displays the display information in the above- 
mentioned information file on a screen corresponding to operation of a user based on the information file which has 
predetermined embedding information in addition to display information, and is characterized by the thing which 
detected and detected the embedding information in the above-mentioned information file, and for which it embeds and 
information displays separately from the above-mentioned display information. 



[Translation done.] 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[The technical field to which invention belongs] this invention relates to the medium which used it for the information 
display which displays the information in the above-mentioned information file on a screen especially corresponding to 
operation of a user based on a predetermined information file about the medium which recorded related information 
display, the related information method of presentation, and the related information display program, and recorded 
suitable related information display, the related information method of presentation, and the related information display 
program. 
[0002] 

[Description of the Prior Art] Since convenience is raised, the application which operates on a computer may be 
equipped with the so-called electronic manual. This electronic manual covers much help information, such as an 
operating instruction, a trouble shooting, etc. of application, inputs the title attached to each help information, and 
desired help information is displayed. 

[0003] Moreover, although help information was displayed as mentioned above, by depressing the button concerned, in 
consideration of the case where desired help information is not obtained, the button for displaying the selection screen 
of related help information etc. is arranged on the display screen, and this selection screen can be displayed, and another 
help information can be chosen suitably and it can display. 
[0004] 

[Problem(s) to be Solved by the Invention] The following technical problems occurred in the Prior art mentioned above. 
When desired help information is not obtained, the help information related according to predetermined operation can 
be displayed. However, in a certain specification, it might be restricted that related help information can be displayed, it 
might display the help information related in other process etc., and user-friendliness might have become bad. 
[0005] this invention was made in view of the above-mentioned technical problem, and aims at offer of the medium 
which recorded the related information display which it is used for the information display which displays the display 
information in an information file on a screen, and can raise convenience, the related information method of 
presentation, and the related information display program. 
[0006] 

[Means for Solving the Problem] In order to attain the above-mentioned purpose, invention concerning a claim 1 An 
embedding information detection means to detect the embedding information in the above-mentioned information file in 
the information display which displays the display information in the above-mentioned information file on a screen 
corresponding to operation of a user based on the information file which has predetermined embedding information in 
addition to display information, It has considered as the composition equipped with an embedding information-display 
means detected with this embedding information detection means to embed and to display information separately from 
the above-mentioned display information. 

[0007] In invention concerning the claim 1 constituted as mentioned above, an information display displays the display 
information in an information file on a screen corresponding to operation of a user. In addition to display information, 
predetermined embedding information is included in this information file, an embedding information detection means 
detects the embedding information in this information file, and an embedding information-display means displays 
separately from the above-mentioned display information. 

[0008] In here, if embedding information is a content in connection with an information file, it shall include information 
which has all the contents, such as information which especially the content is not limited, for example, shows the 
whereabouts of the related information to display information, and information about the information file itself. 
Moreover, for embedding information, various kinds of gestalten also as structure of an information file are 
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************ that what is necessary is just to have possible [ display information and sharp distinction ] at least 
although had into the information file. 

[0009] As the example, in related information display according to claim 1, invention concerning a claim 2 displays the 
display information in the above-mentioned information file, when the above-mentioned information display reads the 
predetermined control statement corresponding to operation of a user, and the above-mentioned embedding information 
detection means has been considered as the composition which detects the above-mentioned embedding information 
currently written in as control statement read with the above-mentioned information display. 

[0010] In invention concerning the claim 2 constituted as mentioned above, an information display reads predetermined 
control statement corresponding to operation of a user, and displays the display information in an information file. On 
the other hand, embedding information is written in as control statement read with the information display, and an 
embedding information detection means detects this embedding information. For example, files, such as HTML form, 
are read in the browser used in case information is displayed using the Internet. The control statement called "tag" is 
described by this file, and the case where embedding information is written in as this "tag" is included. 
[001 1] The whereabouts will be displayed by the embedding information-display means, when embedding information 
shows the whereabouts of the related information to display information, as mentioned above. It is suitable if related 
information can be displayed based on the embedding information which was displayed in this case. Invention 
concerning a claim 3 is set to related information display given in either the above-mentioned claim 1 or the claim 2. 
then, the above-mentioned embedding information The whereabouts of related information is shown, the above- 
mentioned embedding information-display means While displaying the above-mentioned embedding information 
selectable from a user, it has considered as the composition equipped with a renewal means of display information to 
display the related information concerned on the above-mentioned information display based on the whereabouts of the 
related information chosen with this embedding information-display means. 

[0012] In invention concerning the claim 3 constituted as mentioned above, if the embedding information-display means 
shows the whereabouts of related information selectable from the user and a user actually chooses, the renewal means of 
display information will display the related information concerned on an information display based on the whereabouts 
of the related information. 

[0013] By the way, that related information exists has a case inside an information display, and it may also have the case 
of the exterior. As an example in the case of the latter, the information display is connected to the network and the case 
where the related information which exists in other equipments on this network is displayed etc. is mentioned. Then, 
invention concerning a claim 4 is connected to the above-mentioned claim 3 in the related information display of a 
publication in the network predetermined in the above-mentioned information display, and the above-mentioned 
embedding information-display means is considered as the composition which displays from a user the whereabouts of 
the related information which exists in the host on the above-mentioned network selectable. 

[0014] In invention concerning the claim 4 constituted as mentioned above, the information display is connected to the 
predetermined network and an embedding information-display means displays from a user the whereabouts of the 
related information which exists in the host on a network selectable. Here, if a user actually chooses, the related 
information to which the renewal means of display information exists in this host will be displayed on an information 
display. In addition, neither a workstation nor the computer of a specific classification called a mainframe is necessarily 
meant as the host in here that what is necessary is to exist in the same network as an information display, and just to 
hold the related information which can be displayed by the information-display side. 

[0015] The technique of detecting and displaying the embedding information on the information displayed on this 
screen, when displaying display information on a screen based on the information file which has display information 
and predetermined embedding information Invention concerning a claim 5 as the example by necessarily not being 
restricted to equipment with substance It is the related information method of presentation for the information display 
which displays the display information in a sympathy news file on a screen corresponding to operation of a user based 
on the information file which has predetermined embedding information in addition to display information. The 
embedding information in the above-mentioned information file is detected, and it has considered as the composition 
which detected and which embeds and displays information separately from the above-mentioned display information. 
[0016] That is, there is no difference not only in the equipment which not necessarily has substance but in being 
effective as the method. 

[0017] By the way, as having mentioned above, when displaying display information on a screen based on the 
information file which has display information and predetermined embedding information, the related-information 
display which detects and displays the embedding information on the information displayed on this screen contains 
various kinds of modes as thought of invention - it also becomes to be used in the state where of may exist 
independently and it was included in a certain device. Moreover, it can realize by hardware or can change [ that 
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software realizes etc. and ] suitably. 

[0018] When becoming the software which displays information as an example of embodiment of the thought of 
invention, naturally it exists on the record medium which recorded this software, and it must be said that it is used. As 
the example, invention concerning a claim 6 is the medium which recorded the related information display program for 
the information display which displays the display information in a sympathy news file on a screen corresponding to 
operation of a user based on the information file which has predetermined embedding information in addition to display 
information. The embedding information in the above-mentioned information file is detected, and it has considered as 
the composition which detected and which embeds and displays information separately from the above-mentioned 
display information. 

[0019] of course, the record medium may be a magnetic-recording medium, may be a magneto-optic-recording medium, 
and can completely be considered the same way in any record media developed from now on Moreover, about duplicate 
stages, such as a primary replica and a secondary replica, it is equivalent without room to completely ask. In addition, it 
is the same even if it seems that there is no change in this invention being used, and it was written in the semiconductor 
chip even when carrying out as the supply method using a communication line. Furthermore, a part is software, when 
the part is realized by hardware, there is nothing that is completely different in the thought of invention, and it may be 
made into the thing of a gestalt which memorizes the part on the record medium and is read suitably if needed. 
[0020] 

[Effect of the Invention] Since this invention detects the embedding information in an information file and displayed 
display information separately when the display information in the information file which embeds with display 
information and has information was displayed with an information display as explained above, the related information 
display which can raise convenience can be offered. 

[0021] Moreover, according to invention concerning a claim 2, it can embed into an information file easily and 
information can be written in. 

[0022] Furthermore, since according to invention concerning a claim 3 the whereabouts of related information is 
displayed selectable from a user by the related information display side and this related information was displayed on 
the information display by choosing this, convenience improves further. 

[0023] Furthermore, according to invention concerning a claim 4, it uses and is suitable when the information display is 
connected to networks, such as the Internet. 

[0024] Furthermore, according to invention concerning a claim 5, the related information method of presentation which 
can raise convenience similarly can be offered, and the medium which recorded the related information display program 
can be offered according to invention concerning a claim 6. 
[0025] 

[Embodiments of the Invention] Hereafter, the operation gestalt of this invention is explained based on a drawing. 
Drawing 1 shows the hardware composition of the related information display concerning 1 operation gestalt of this 
invention by the outline block diagram, and drawing 2 shows the various programs recorded on the hard disk with 
which this related information display is equipped by the outline block diagram. In drawing, related information display 
consists of a main part 10 of PC, and a display 20 of exclusive use connected to this main part 10 of PC. The main part 
10 of PC is controlling operation of various kinds of hardware by this main substrate 1 1 while it is equipped with the 
main substrate 1 1 equipped with electronic parts called CPU, ROM, and RAM which are not illustrated and is an 
execute permission about a program. Specifically, through operating system 12a which was equipped with various drive 
equipments, such as the HD drive 12, and the FD drive 13 or a CD-ROM drive which is not illustrated, and was 
equipped with GUI (Graphical User Interface), the main part 10 of PC performs the display control of a display 20 
through the display board 14 while it is accessible to these drive equipments. Moreover, it has the modem board 15, and 
connects with the public line, and the exterior and communication are possible for the main part 10 of PC. 
[0026] Furthermore, if printing directions are published from concerned application 12b, the main part 10 of PC being 
equipped with the printer board 16, being able to connect a printer 30 through this printer board 16, and performing 
application 12b on the above-mentioned operating system 12a, predetermined data will be created through printer driver 
12c, and it will be outputted from a printer 30. In addition, in drawing 2 , the arrow shows data flow. Generally, since 
help information, such as operation of a printer, the maintenance method, or a trouble shooting, is indicated by the 
manual appended to the printer, just refer to the manual for it suitably if needed. However, since reference of such a 
manual was troublesome, in recent years, the so-called electronic manual was adopted by it more often. By this 
electronic manual, if a predetermined reference guide program is performed and a user inputs a desired item, the help 
information relevant to the inputted item is searched, it is displayed, and the efficiency of manual reference work can be 
raised by leaps and bounds. 

[0027] Also in the printer 30 in this operation gestalt, the record medium with which the above reference guide program 
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12d was recorded is appended, and it can be installed in the main part 10 of PC by predetermined installation 
processing, and can use now. If drawing 2 is referred to, it will consist of 3 and browser 12d4 reference guide program 
1 2d 1 2d 1 and 1 2d [ of script groups ] 2 and 1 2d of configuration-file groups of image-data groups. When browser 12d4 
access the Web server on the Internet as everyone knows in here and information is displayed, it is often used and there 
are things, reading the control script described in predetermined form, and performing a screen display as the function, 
according to the content of description of this control script, another control script is read corresponding to operation of 
a user, and renewal of a page of the display screen is carried out. Moreover, in this control script, while specifying the 
image data displayed on a screen, it can specify also about the position, and browser 12d4 display an image data 
according to this content of specification. 

[0028] By the way, in recent years, although browser 12d4 are installed in the main part 10 of PC by installation of 
reference guide program 12d, since the saturation level of the Internet is high, the browser may already have been 
installed in the main part 10 of PC before installation of reference guide program 12d. Therefore, in installing reference 
guide program 12d, in such a case, 3 is installed 12d 1 and 12d [ of script groups ] 2 and 12d of configuration-file 
groups of image-data groups, and you may make it use the existing browser for it in the main part 10 of PC about 
browser 12d4. 

[0029] Although the thing of various kinds of form is applicable as a control script read by browser 12d4, a HTML 
script can be mentioned as the typical example. A HTML script is adopted also in this operation gestalt, and it has 1 12d 
of image-data groups which consist of two or more image datas which are specified to be 2 with each HTML script 12d 
of script groups which consist of two or more HTML scripts and a function definition script which defined the function 
suitably performed from these HTML script side, and are displayed on browser 12d4. 

[0030] In here, functions which cannot be expressed with a HTML script ~ a function definition script displays a new 
window ~ are offered, and "Java Script" etc. corresponds to this as a concrete example. That is, with the HTML script, 
the function which cannot be expressed will be object-ized and the HTML script and the object-ized function definition 
script will be linked by the browser 12d4 side. In addition, in this operation gestalt, although the object of script form is 
linked, you may use the object which could change suitably when it was the object which can be linked by browser 
12d4 at least, for example, was compiled [ "Java" ]. 

[0031] If browser 12d4 are started, a screen display of the top page which the first HTML script (menu.html) in 2 is read 
12d of script groups, and is shown in drawin g 3 etc. will be carried out by browser 12d4. In this drawing, sequentially 
from the top, "I will print", "care and cleaning of a printer", "I knowing a printer", and when [ "when it is troubled" ], 
five items of "a support/service" are displayed on the display screen, and die image data is shown into the rectangle 
portion currently drawn on the left-hand side of each item. In here, if a selection input is possible and an actual selection 
input is performed by click operation in a desired item, according to the tag control statement in the HTML script of the 
above first, the second HTML script (print.html-support.html) will be read into browser 12d4, and, as for a user, 
renewal of a page of a screen will be performed. 

[0032] For example, in the top page mentioned above, drawing 4 shows the display screen of browser 12d4 at the time 
of choosing, "when troubled", and when browser 12d4 read the second HTML script (troubule.html), it is displayed. Six 
items which consist of - "others" "which a printer does not move" are displayed on the display screen of browser 12d4 
so that it may understand also from this drawing. Also about each item displayed here, the selection input is attained by 
click operation, if the selection input of the desired item is carried out, the third HTML script (trouble 1 .html- 
troubule6.html) will be further read into browser 12d4, and renewal of a page of the display screen will be carried out. 
[0033] namely, - if drawing 5 is referred to - the first HTML script (menu.html) to second HTML script (print.html- 
support.html) - the HTML script is associated hierarchical, and this HTML script is united and it is making information 
displayed so that it may result to the third HTML script (troublel.html-troubule6.html etc.) further In addition, although 
not illustrated, the HTML script related also with the subordinate of the third HTML script still more hierarchical in this 
operation gestalt exists. 

[0034] By the way, the navigator start button is displayed on the method of the lowest of the display screen of browser 
12d4 shown in drawing 4 . This navigator start button can also be displayed by the description in a HTML script, and 
can be similarly depressed now by click operation. Here, if a navigator start button is depressed, processing will be 
performed according to the flow chart of drawing 6 . In this drawing, browser 12d4 express a different navigator 
window from the window of browser 12d4 as Step SI 10. That is, if the function for navigator starting defined by the 
function definition script mentioned above is embedded in the HTML script read by browser 12d4 and a navigator start 
button is depressed, this function for navigator starting will be called and a navigator window will be displayed. 
[0035] Moreover, the object holding the information about the browser to be used is contained in the function definition 
script, and the name of browser 12d4 is acquired with reference to this information at Step SI 20. And it judges whether 
browser 12d4 are the first browser or it is the second browser from the name of acquired browser 12d4. The first 
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browser means outside the browser which cannot be outputted here for the name of a HTML script with which the 
browser in which an output is possible is meant outside, and the second browser reads the name (or URL also including 
the pathname) of the HTML script to read. And although it ends as it is when browser 12d4 are judged at Step SI 20 to 
be the first browser, when judged as the second browser, a flag predetermined at Step SI 30 is set. If this flag is set, 
whenever browser 12d4 will carry out renewal of a page, as the name of the HTML script which came to output the 
name of the read HTML script and was outputted here is mentioned later, it is used by the navigator window side. 
[0036] On the other hand, if a navigator window is expressed as Step SI 10, this navigator window will read a 
predetermined HTML script, and will perform processing according to the flow chart of drawin g 7 . In this drawing, 
after reading the function for navigator windows defined by Step S205 in the function definition script, 3 is read 12d of 
configuration-file groups, such as index definition information predetermined at Step S210. This index definition 
information consists of a name of the HTML script read by browser 12d4 side, and a name of the HTML script for 
related items (naviN.html and N are the natural number) associated to the name of each HTML script. 
[0037] In each HTML script into which the HTML script for related items is read by browser 12d4 in here, the "tag" for 
displaying information is selected beforehand, and it is a HTML script for displaying a related item, a link place, etc. 
which are assumed from this "tag", and as shown in the index definition information on drawing 8 , it is matched due to 
the one to one to each HTML script read by browser 12d4. That is, if the HTML script for related items which has the 
correspondence relation of draw ing 8 to this HTML script by browser 12d4 when a certain HTML script is read is read 
by the navigator window side, the informational related item and informational link place which were displayed on 
browser 12d4 will be displayed on a navigator window. Therefore, the HTML script for related items can be said to be 
embedded in the HTML script read by browser 12d4, and in this operation gestalt, this HTML script for related items 
embeds it, and it constitutes information. 

[0038] if 3 is read 12d of configuration-file groups including the above index definition information ~ a degree - at 
Step S215, the content of processing is branched according to the classification of browser 12d4 judged as mentioned 
above First, when browser 12d4 are judged to be the first browser, a URL surveillance function predetermined at Step 
S220 is started, and the name of the HTML script read from the navigator window side by browser 12d4 is acquired. 
And the index definition information mentioned above using the name of the acquired HTML script is searched with 
Step S225, the corresponding HTML script for related items is read, and a screen display is performed. 
[0039] For example, in the display screen shown in drawing 4 , since browser 12d4 have read "troubule.html", if a 
navigator start button is depressed, a URL surveillance function will acquire the name of this HTML script. And when 
the index definition information shown in drawin g 8 using the name of the acquired HTML script is searched, 
"navi5.html" will be acquired and a navigator window will perform a screen display as read this HTML script for 
items and shown in drawin g 9 . 

[0040] If the HTML script for related items is read at Step S225 and a screen display is completed, after clocking only 
fixed time which has performed timer processing predetermined at the following step S230, the loop back is again 
carried out to Step S220, and the same processing is repeated. Of course, after first-time processing, only when the name 
of the HTML script acquired with the URL surveillance function is memorized and the name of this HTML script has 
change since it is not necessary to also update the content of a display of a navigator window if renewal of a page of the 
display screen of browser 12d4 is not carried out, you should update the near content of a display of a navigator 
window. 

[0041] Therefore, in a navigator window side, while acquiring the name of the HTML script which starts a URL 
surveillance function for every fixed time, and is read into browser 12d4, based on the name of this HTML script, and 
the index definition information mentioned above, the HTML script for related items which corresponds if needed will 
be read, and the display screen will be updated, then, the time check of the timer processing in Step S230 although 
renewal of the display screen in a navigator window will be performed by following the renewal of a page of the display 
screen of browser 12d4 - if it can be made to carry out an adjustable setup of the time, the flattery performance can be 
changed 

[0042] On the other hand, when judged with the second browser at Step S215, the HTML script read into browser 12d4 
at Step S235 now is made to re-read. As mentioned above, when judged with the second browser, whenever browser 
12d4 read a HTML script, they output the name of the HTML script. Therefore, if a HTML script is made to re-read into 
browser 12d4, since the name of the HTML script will be outputted, the HTML script for related items which 
corresponds based on the name and index definition information on this HTML script similarly at Step S240 is read. 
[0043] Moreover, since the name of a HTML script is similarly outputted whenever renewal of a page of the display 
screen of browser 12d4 is carried out, in a navigator window side, the HTML script for related items which corresponds 
based on the name and index definition information on this HTML script will be detected and read each time. Therefore, 
when ** which is it the second browser that browser 12d4 are the first browser is not asked but renewal of a page of the 
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display screen of browser 12d4 is carried out, the content of a display of a navigator window will also be updated 
according to this. 

[0044] By the way, when drawing 9 is referred to, it turns out that six items of - "others" "a printer does not move" to a 
navigator window as "related information and a related site", and a total of seven items of "the newest information 
(website)" are displayed. While being related with the predetermined HTML script also about each of these items, it is 
selectable by click operation. That is, if a user chooses a desired item, browser 12d4 are passed, and in browser 12d4 
side, the name of the HTML script related with the same clause eye from the navigator window side will read a new 
HTML script based on the name of the passed HTML script, and will carry out renewal of a page of the display screen. 
[0045] For example, about six items of - "others" which is displayed on a navigator window and "which a printer does 
not move", the information corresponding to browser 12d4 side can be displayed by being related with the third HTML 
script (troublel.html-trouble6.html), respectively, and choosing the item displayed on this navigator window from it 
being the same as that of the content of a display of browser 12d4. Therefore, in this case, it is possible to choose this 
item at browser 12d4 side, a navigator window side is also selectable, and there is no difference in the information 
which corresponds to browser 12d4 by selection of an item anyway being displayed. 

[0046] Thus, if renewal of a page of the display screen of browser 12d4 is carried out irrespective of whether an item is 
chosen by browser 12d4 side, or an item is chosen by the navigator window side, although the contents of processing 
differ according to the classification of browser 12d4, a navigator window detects that renewal of a page of the display 
screen of browser 12d4 was carried out, reads the new HTML script for related items, and updates the content of a 
display of a related item. 

[0047] On the other hand, if the item of "the newest information (website)" is chosen, according to the flow chart of 
drawing 10 , a navigator window will start a dial-up utility predetermined at Step S3 10, and will connect it to a provider 
40 through a public line. The existing thing with which the main part 10 of PC was equipped may be used for this dial- 
up connection utility, and it may be made to be installed with browser 12d4, and even if it is which case, initial setting, 
such as a provider's 40 telephone number and User ID, shall be finished beforehand. 

[0048] Then, at Step S320, the name (URL) of the predetermined HTML script which includes a pathname from a 
navigator window side is passed to browser 12d4. This HTML script will exist on Web server 50 connected to the 
Internet network, and the address of Web server 50 will be included in URL passed to browser 12d4. That is, browser 
12d4 read the HTML script on Web server 50 via a provider 40, and they carry out renewal of a page of the display 
screen. Then, the newest information about a printer 30 is displayed on browser 12d4. In here, the newest information is 
the additional matter of help information, or upgrade of printer driver 12c etc. is included, and it can download now to 
the main part 10 side of PC if needed. 

[0049] As mentioned above, although a related item will be displayed on a navigator window in accordance with the 
content of a display of browser 12d4, as this related item, it is variously various, and the thing of various kinds of 
contents can be applied. For example, what is shown in drawing 1 1 shows an example of a screen display when 
returning from the state which shows in drawing 9 to a top page by browser 12d4 side through predetermined operation. 
That is, if drawing 5 is referred to, in browser 12d4 side, it will mean reading "menu.html", and if drawin g 8 is referred 
to, in a navigator window side, "navil .html" will be read and a screen display will be performed. Then, as shown in 
drawin g 1 1 , in a navigator window side, the summary of programs, such as a reference program guide 12d version 
number and the whereabouts of copyright, is displayed. 

[0050] Moreover, what is shown in drawing 12 shows an example of a screen display at the time of choosing the item of 
"a printer does not move" in the display screen of browser 12d4 shown in drawin g 9 . That is, if drawing 5 is referred to, 
in browser 12d4 side, it will mean reading "troublel .html", and if drawing 8 is referred to, in a navigator window side, it 
will mean reading "navi30.html." Then, as shown in drawing 12 , while the causes assumed when a printer 30 does not 
move are enumerated by browser 12d4, by the navigator window side, the item of "a support/service" is displayed on 
them as "related information and a related site." 

[0051] Therefore, when the cause by which a printer 30 does not move cannot be canceled even if it follows this content 
of a display although a user cancels the cause by which a printer 30 does not move according to the content of a display 
of browser 12d4, he chooses the item of near "support/service" of a navigator window. Of course, the item of this 
"support/service" is related with "support.html", and if this item is chosen, the name of this HTML script will be passed 
to browser 12d4 from a navigation window side, and browser 12d4 will read this HTML script, and they will display the 
information about "a support/service." 

[0052] Next, operation of this operation gestalt constituted as mentioned above is explained. Starting of browser 12d4 
displays the top page which the first HTML script (menu.html) is read and is shown in drawing 3 etc. Here, if the 
second HTML script (print.html-support.html) will be read, renewal of a page of the display screen will be carried out, 
if a user chooses the item of the request displayed on the top page by click operation, and a desired item is chosen still 
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more nearly similarly, the third HTML script (troublel .html-troubule6.html etc.) will be read, and renewal of a page of 
the display screen will be carried out. Thus, a user refers to desired help information, choosing the item displayed on 
browser 12d4. 

[0053] While browser 12d4 display a new navigator window, the classification of browser 12d4 is judged, and if the 
navigator start button in the display screen of browser 12d4 is depressed by click operation, a predetermined flag will be 
set if browser 12d4 are the second browser as a result (Steps SI 10-S130). 

[0054] Henceforth, since procedure differs by whether browser 12d4 are the first browser or it is the second browser, it 
explains individually, respectively. Drawing 13 is a timing chart which shows the near timing of a browser 12d4 side 
and a navigator window when browser 12d4 are judged to be the first browser of operation. In this drawing, if a 
navigator start button is depressed, a navigator window is displayed to have mentioned above, and this navigator 
window will read the indicator for navigators, or will perform initial setting, such as reading a configuration file, (Steps 
S205 andS210). 

[0055] Then, while acquiring the name of the HTML script which starts a URL surveillance function and is read by 
browser 12d4 (Step S220), the index definition information shown in drawing 8 using the name of the acquired HTML 
script is searched, and the corresponding HTML script for related items is detected and read (Step S225). Then, as 
shown in dr awin g 9 , the related item of the information displayed on browser 12d4 is displayed on a navigator window, 
and pass predetermined timer processing (Step S230) a URL surveillance function is started again and the same 
processing is repeated Therefore, if renewal of a page of the display screen is carried out by browser 12d4 side, it will 
be detected by the URL surveillance function started after renewal of a page, and the related item displayed on a 
navigator window in connection with this will also be updated. 

[0056] Moreover, for example, if the item of "a printer does not move" is chosen in the display screen of the navigator 
window shown in drawing 9 , the name (troubulel .html) of the HTML script related with this item is passed to browser 
12d4, and browser 12d4 will read this HTML script, and as shown in drawing J 2 , they will carry out renewal of a page 
of the display screen. Then, a navigator window detects that the content of a display of browser 12d4 was updated 
similarly, and updates the content of a display of a related item. 

[0057] Furthermore, in the display screen of the navigator window shown in drawing 9 , if "the newest information 
(website)" is chosen, a predetermined dial-up utility will be started and it will connect with a provider 40 through a 
public line (Step S3 10). Then, the name (URL) of the predetermined HTML script which included the pathname in the 
browser 12d4 side from the navigator window side is passed (Step S320), and browser 12d4 read this HTML script 
which exists on Web server 50 via a provider 40 based on the name of this HTML script, and they carry out renewal of a 
page of the display screen. Then, it is the additional matter of help information, or the newest information, such as 
upgrade of printer driver 12c, is displayed on browser 12d4. 

[0058] On the other hand, d rawin g 14 is a timing chart which shows the near timing of a browser 12d4 side and a 
navigator window when browser 12d4 are judged to be the second browser of operation. In this drawing, there are no 
case and difference of the first browser which mentioned above that a navigator window would be displayed and initial 
setting would be performed if a navigator start button is depressed. After this initial setting is completed, a navigator 
window makes the HTML script read into browser 12d4 now re-read. Since browser 12d4 will output the name of the 
HTML script whenever they read a HTML script if a flag is set as mentioned above, the name of a HTML script is 
outputted here (Step S235). 

[0059] If the name of the HTML script outputted from browser 12d4 is received, a navigator window will read the 
HTML script for related items which searches index definition information similarly and corresponds, and will display a 
related item (Step S240). Then, if a page is updated by browser 12d4 side, from browser 12d4, the name of the newly 
read HTML script will be outputted similarly. Then, a navigator window reads the HTML script for related items which 
corresponds based on the name and index definition information on the HTML script similarly, and updates the content 
of a display of a related item. Moreover, it cannot be overemphasized that are similarly processed when the item 
displayed on the navigator window is chosen by click operation, and the content of a display of the related item in a 
navigator window is updated. 

[0060] [ when displaying information on a screen, reading two or more HTML scripts one by one by browser 12d4 ] 
thus, by the navigator window side where browser 12d4 are separate While detecting the name of the HTML script read 
by browser 12d4 (Steps S220 and S235) Predetermined index definition information is searched using the name of this 
HTML script. Since the HTML script for related items embedded in this HTML script is read and the related item was 
displayed (Steps S225 and S240), a user It is possible to always obtain useful information from the both sides of 
browser 12d4 and a navigator window, and convenience can be raised. 
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